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This guidance will be kept under review to ensure that shareholder meetings
LQ ZKDWHYHU IRUP  FRQILQXH WR GHILYHU H HFILYH RXWFRPHV IRU DI SDUILHV

FRC | Good Practice Guidance for Company Meetings 2



Contents

Introduction 4

A. Before the meeting 6
B. During the meeting 8
C. After the meeting 11

The FRC does not accept any liability to any party for any loss, damage or costs
however arising, whether directly or indirectly, whether in contract, tort or
otherwise from action or decision taken (or not taken) as a result of any person
UHO\LQJ RQ RU RWKHUZLVH XVLQJ WKLV GRFXPHQW RU DUVLQJ IURP DQ\ RPLWLRQ IURP LW

© The Financial Reporting Council Limited 2022

7KH )LQDQFLDI SHSRUWLQJ &RXQFL) /LPLIHG LV D FRPSDQ\ (LPWHG E\ JXDUDQWHH
5HIMVWHUHG LQ (QJIDQG QXPEHU

SHIWHUHG 2 FH 1K )IRRU /RQGRQ =DI) /RQGRQ (& < $6



FRC | Good Practice Guidance for Company Meetings 4



7KLV IXLGDQFH UHFRJQLVHV WKH SULQFLSIH RI AH[LELIIN DQG IIKDIf DX FRPSDQLHV

DUH GL HUHQW 6RPH FRPSDQLHV ZLW0 KDYH D VPDI QXPEHU Rl VKDUHKRIGHWY
ZKLUH RIKHW ZL00 KDYH PDQ\ IKRXVDQGV ZKR PD\ EH LQ GL HUHQW IXULVGLFILRQV
&RPSDQLHV ZL0 WDNH GL  HUHQW DSSURDFKHY DQG XVH GL  HUHQW WHFKQRIRJLHV

and methods with regard to shareholder engagement depending on their
FLUFXPWDQFHV 1.RW D) DVSHFIV RI WKH JXLGDQFH ZL0 DSSI\ R RU EH DSSURSULDIWH
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A. Before the meeting

Principle 1

Information disseminated prior to the general meeting must ofer clear instructions on how
to attend the meeting and participate, in order to enable efective shareholder engagement.

This Principle can be achieved by taking the following actions:

* ,Q DGGUILRQ WR WKH QRILFH Rl PHHILQJ DSSURSULDWH PHDQV RI FRPPXQLFDILRQ VKRXIG EH XVHG
IR XSGDWH D0 VKDUHKRIGHUW )RU H[DPS(H DQ DUHD RQ WKH FRPSDQ\ ZHEVLIH FRXIG EH GHGLFDIHG
to informing shareholders of the details of the GM, including providing timely updates and
LQIRUPDILRQ DERXW DQ\ FKDQJHV DV VRRQ DV SUDFILFDI\ SRVVLE(H

» Clear and timely instructions for the process for attending and participating in the meeting
GHSHQGLQJ RQ WKH IRUPDI RI WKH PHHILQJ  LQFIXGLQJ DFFHW IR IKH PHHILQJ HJ (RJJLQJI RQ IR
any electronic platform in order to attend and participate remotely), asking questions, and voting
(whether physically, electronically or by proxy), should be provided to shareholders in advance of
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Principle 2 ‘

Whether meetings are physical, hybrid or virtual (should the legal position be clarifed),
shareholders should, as far as practicable, be able to engage in the business of the meeting.

This Principle can be achieved by taking the following actions:

e = KHUH UVHILVWUDILRQ DQG YHULAFDILRQ DUH UHTXLUHG IR DFFHW IIKH *O VKDUHKRIGHUW VKRXIG EH
provided with their appropriate entry information through their registered/elected method
Rl FRPPXQLFDILRQ LQ DGYDQFH RI WKH PHHILQJ

» Companies should consider reminding those shareholders who have opted for e-communications
of upcoming GMs one or two business days prior to the deadline for submitting voting
LQVIUXFILRQV

» Details of how and when to submit questions prior to the GM should be given well in advance,
with a clear timeframe explaining when and where questions should be sent and how questions
ZI00 EH DQVZHUHG &RPSDQLHV FRXIG FRQVLGHU DQVZHULQJ TXHWILRQV DKHDG RI WKH *O ZKHUH SUDFILFDEH
(either in an online/virtual Q&A or through published answers on the website), so that the
UHVSRQVHV FDQ LQIRUP VKDUHKRIGHUV: YRILQJ GHFLVLIRQV

» As far as the technology allows, shareholders should have the same rights of participation in hybrid
DQG LI WKH (HJD) SRVIILRQ LV FIDULAHG YLUIXD) PHHILQJIV DV LQ SK\VLFD) PHHILQJV VHH 3ULQFLSIH  1Q
UHIDWLRQ WR WKH SRWHQILD) (LPLWDWLRQV RI ZHEFDVIV
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B. During the meeting

Principle 3

The board should provide an update at the AGM on matters raised by stakeholder groups
that are considered by the board to materially aFect the company’s strategy, performance,

and culture.

This Principle can be achieved by taking the following actions:
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Principle 4

Companies should seek the broadest access to and participation in GMs by a diverse range
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C. After the meeting

This Principle can be achieved by taking the following actions:

» Shareholders should be able to follow up on any answer given to a question asked at the GM via
D VSHFLAF HPDL) DGGUHW

» Companies should consider creating written answers/summaries to submitted questions, whether
or not these were answered on the day and include an explanation as to why any particular
TXHVILRQ ZDV QRW DQVZHUHG ZWIKLQ WKH VXPPDU\ I QR DQVZHU LV SURYLGHG DQ LQGLFDILRQ VKRXIG
EH JLYHQ DV IR ZKHQ W ZLW EH DQVZHUHG

e > KHUH D K\EUG RU WR WKH H[WHQW SHUPLIWHG YLWXD0 PHHILQJ LV UHFRUGHG WKDW UHFRUGLQJ PD\ EH
PDGH DYDLWDE(H WIR VKDUHKRIGHW IRU D GHAQHG SHULRG DINIHU iKH PHHILQJ 6KDUHKRIGHW ZKR KDYH
opted for online communication could be sent a recording or a link to this, which may or may
QRVWEH RQ WKH FRPSDQ\ ZHEVLH 1 WKH UHFRUGLQJ LV PDGH DYDLDE(H YLD D ZHEVUIH D) VKDUHKRIGHWV
VKRXIG EH QRILAHG LQ DGYDQFH WKDIi Ll Z100 EH SIDFHG WIKHUH DIWHU IKH PHHILQJ WDNHV SIDFH

» &RPSDQLHV VKRXIG PDNH H RUIV R JDWKHU IHHGEDFN IURP WIKH *O DQG DQDINVH DQ\ WHQGV LQ YIHZV

e -KHWH  SHUFHQW RU PRUH RI YRIHV KDYH EHHQ FDW DJDLQW WKH ERDUG UHFRP PHQGDILRQ IRU D
resolution, the company should explain, when announcing voting results, what actions it intends
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D. Engagement throughout the year

The non-exhaustive list of actions set out below suggests approaches for
companies to consider. The company’s directors should determine what will work
best for their shareholder base, in order to maintain strong ties with them.

» B6KDUHKRIGHW PD\ EH R HUHG WKH RSSRUIXQUN R DIHQG ,QYHWIRU SHIDILRQV =D\V DQG &DSLID) ODUNHIV
Days (or any other similar events) to ensure shareholders are party to the same information on
FRPSDQ\ SHUIRUPDQFH RU HQIDJHPHQW DV RIKHU LQYHWRUWY ZKHIKHU LQ SHUVRQ RU YLUIXDOO\

» Recordings of, or slides or summaries from, such events could be made available on the company’s
ZHEVWH DQG VKDUHKRIGHUV VKRXIG EH HQFRXUDJHG WR VXEPLI TXHWILRQV YLD D ZHEVIWH HPDL) DGGUHW

* Members of the board should be encouraged to attend engagement days with shareholders,
ZKHUH DSSURSULDIH

» Summaries of previous events may be made available to shareholders prior to the general
PHHILQJV RQ WKH FRPSDQ\ ZHEVUIH

* GKDUHKRIGHW PD\ EH R HUHG IIKH RSSRUIXQUN YLD LQYUIDILRQ RI REVHUYLQJ QRQ FRQAGHQILD!
PHHILQIV ZWK ZLGHU VIDNHKRIGHWV

*  3UHVHQIDILRQV E\ FRPSDQLHV GHILYHUHG DI QRQ FRQAGHQILD) WIDNHKRIGHU HYHQIV VKRXIG EH PDGH
DYDLDEIH WR FRPSDQ\ VKDUHKRIGHW YLD WKH ZHEVLIH
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