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FRC – Stakeholder s 
 
The FRC would like to thank the AGM Stakeholder Group who provided   
input into this guidance: �
 
GC100 
Investment Association  
Proxymity  
ShareAction  
ShareSoc 
The Association o f Inv estment Comp anies 
The Chartered Governance Institut e Registrar s’ Group  
The Chartered Governance Institut e UK & Ir eland  
The Company Law Committ ee of The City o f London Law S ociety  
The Department for Business, Ener gy & Industr ial Strat egy 
UK Shareholder s Association  
 
This guidance will be kept under review to ensure that shareholder meetings 
�LQ�ZKDWHYHU�IRUP��FRQWLQXH�WR�GHOLYHU�HරHFWLYH�RXWFRPHV�IRU�DOO�SDUWLHV��
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7KLV�JXLGDQFH�UHFRJQLVHV�WKH�SULQFLSOH�RI�ÁH[LELOLW\�DQG�WKDW�DOO�FRPSDQLHV�
DUH�GLරHUHQW��6RPH�FRPSDQLHV�ZLOO�KDYH�D�VPDOO�QXPEHU�RI�VKDUHKROGHUV��
ZKLOH�RWKHUV�ZLOO�KDYH�PDQ\�WKRXVDQGV�ZKR�PD\�EH�LQ�GLරHUHQW�MXULVGLFWLRQV��
&RPSDQLHV�ZLOO�WDNH�GLරHUHQW�DSSURDFKHV�DQG�XVH�GLරHUHQW�WHFKQRORJLHV�
and methods with regard to shareholder engagement depending on their 
FLUFXPVWDQFHV��1RW�DOO�DVSHFWV�RI�WKH�JXLGDQFH�ZLOO�DSSO\�WR��RU�EH�DSSURSULDWH�
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A.	Before the meeting 

Principle 1

Information disseminated prior to the general meeting must offer clear instructions on how 
to attend the meeting and participate, in order to enable effective shareholder engagement.

This Principle can be achieved by taking the following actions:  

•	 ,Q�DGGLWLRQ�WR�WKH�QRWLFH�RI�PHHWLQJ��DSSURSULDWH�PHDQV�RI�FRPPXQLFDWLRQ�VKRXOG�EH�XVHG�
WR�XSGDWH�DOO�VKDUHKROGHUV��)RU�H[DPSOH��DQ�DUHD�RQ�WKH�FRPSDQ\�ZHEVLWH�FRXOG�EH�GHGLFDWHG�
to informing shareholders of the details of the GM, including providing timely updates and 
LQIRUPDWLRQ�DERXW�DQ\�FKDQJHV�DV�VRRQ�DV�SUDFWLFDOO\�SRVVLEOH�

•	 Clear and timely instructions for the process for attending and participating in the meeting 
�GHSHQGLQJ�RQ�WKH�IRUPDW�RI�WKH�PHHWLQJ���LQFOXGLQJ�DFFHVV�WR�WKH�PHHWLQJ��H�J��ORJJLQJ�RQ�WR�
any electronic platform in order to attend and participate remotely), asking questions, and voting 
(whether physically, electronically or by proxy), should be provided to shareholders in advance of 
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Principle 2

Whether meetings are physical, hybrid or virtual (should the legal position be clarified), 
shareholders should, as far as practicable, be able to engage in the business of the meeting.  

This Principle can be achieved by taking the following actions:  

•	 :KHUH�UHJLVWUDWLRQ�DQG�YHULÀFDWLRQ�DUH�UHTXLUHG�WR�DFFHVV�WKH�*0��VKDUHKROGHUV�VKRXOG�EH�
provided with their appropriate entry information through their registered/elected method  
RI�FRPPXQLFDWLRQ�LQ�DGYDQFH�RI�WKH�PHHWLQJ��

 
•	 Companies should consider reminding those shareholders who have opted for e-communications 

of upcoming GMs one or two business days prior to the deadline for submitting voting 
LQVWUXFWLRQV���

 
•	 Details of how and when to submit questions prior to the GM should be given well in advance,  

with a clear timeframe explaining when and where questions should be sent and how questions 
ZLOO�EH�DQVZHUHG��&RPSDQLHV�FRXOG�FRQVLGHU�DQVZHULQJ�TXHVWLRQV�DKHDG�RI�WKH�*0�ZKHUH�SUDFWLFDEOH�
(either in an online/virtual Q&A or through published answers on the website), so that the 
UHVSRQVHV�FDQ�LQIRUP�VKDUHKROGHUV·�YRWLQJ�GHFLVLRQV��

 
•	 As far as the technology allows, shareholders should have the same rights of participation in hybrid 

�DQG��LI�WKH�OHJDO�SRVLWLRQ�LV�FODULÀHG��YLUWXDO��PHHWLQJV�DV�LQ�SK\VLFDO�PHHWLQJV��VHH�3ULQFLSOH���LQ�
UHODWLRQ�WR�WKH�SRWHQWLDO�OLPLWDWLRQV�RI�ZHEFDVWV���
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B.	During the meeting 

Principle 3

The board should provide an update at the AGM on matters raised by stakeholder groups 
that are considered by the board to materially affect the company’s strategy, performance, 
and culture.

This Principle can be achieved by taking the following actions:  

•	
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Principle 4

Companies should seek the broadest access to and participation in GMs by a diverse range 
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C.	After the meeting 

Principle 6

Companies should be as transparent as possible with shareholders in relation to matters 
discussed and raised by shareholders at the GM.

This Principle can be achieved by taking the following actions:  

•	 Shareholders should be able to follow up on any answer given to a question asked at the GM via  
D�VSHFLÀF�HPDLO�DGGUHVV�

•	 Companies should consider creating written answers/summaries to submitted questions, whether 
or not these were answered on the day and include an explanation as to why any particular 
TXHVWLRQ�ZDV�QRW�DQVZHUHG�ZLWKLQ�WKH�VXPPDU\��,I�QR�DQVZHU�LV�SURYLGHG��DQ�LQGLFDWLRQ�VKRXOG� 
EH�JLYHQ�DV�WR�ZKHQ�LW�ZLOO�EH�DQVZHUHG��

•	 :KHUH�D�K\EULG��RU��WR�WKH�H[WHQW�SHUPLWWHG��YLUWXDO��PHHWLQJ�LV�UHFRUGHG��WKDW�UHFRUGLQJ�PD\�EH�
PDGH�DYDLODEOH�WR�VKDUHKROGHUV�IRU�D�GHÀQHG�SHULRG�DIWHU�WKH�PHHWLQJ��6KDUHKROGHUV�ZKR�KDYH�
opted for online communication could be sent a recording or a link to this, which may or may 
QRW�EH�RQ�WKH�FRPSDQ\�ZHEVLWH��,I�WKH�UHFRUGLQJ�LV�PDGH�DYDLODEOH�YLD�D�ZHEVLWH��DOO�VKDUHKROGHUV�
VKRXOG�EH�QRWLÀHG�LQ�DGYDQFH�WKDW�LW�ZLOO�EH�SODFHG�WKHUH�DIWHU�WKH�PHHWLQJ�WDNHV�SODFH���

•	 &RPSDQLHV�VKRXOG�PDNH�HරRUWV�WR�JDWKHU�IHHGEDFN�IURP�WKH�*0�DQG�DQDO\VH�DQ\�WUHQGV�LQ�YLHZV���

•	 :KHUH����SHU�FHQW�RU�PRUH�RI�YRWHV�KDYH�EHHQ�FDVW�DJDLQVW�WKH�ERDUG�UHFRPPHQGDWLRQ�IRU�D�
resolution, the company should explain, when announcing voting results, what actions it intends  
销
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D.	Engagement throughout the year 

Principle 7

Effective and transparent shareholder engagement should not be limited to an annual event. 
Opportunities to update shareholders on company matters should be offered throughout the 
year, with an emphasis on ensuring all shareholders have access to similar information.

The non-exhaustive list of actions set out below suggests approaches for 
companies to consider. The company’s directors should determine what will work 
best for their shareholder base, in order to maintain strong ties with them.  

•	 6KDUHKROGHUV�PD\�EH�RරHUHG�WKH�RSSRUWXQLW\�WR�DWWHQG�,QYHVWRU�5HODWLRQV�'D\V�DQG�&DSLWDO�0DUNHWV�
Days (or any other similar events) to ensure shareholders are party to the same information on 
FRPSDQ\�SHUIRUPDQFH�RU�HQJDJHPHQW�DV�RWKHU�LQYHVWRUV��ZKHWKHU�LQ�SHUVRQ�RU�YLUWXDOO\���

•	 Recordings of, or slides or summaries from, such events could be made available on the company’s 
ZHEVLWH��DQG�VKDUHKROGHUV�VKRXOG�EH�HQFRXUDJHG�WR�VXEPLW�TXHVWLRQV�YLD�D�ZHEVLWH�HPDLO�DGGUHVV�

•	 Members of the board should be encouraged to attend engagement days with shareholders, 
ZKHUH�DSSURSULDWH��

•	 Summaries of previous events may be made available to shareholders prior to the general 
PHHWLQJV�RQ�WKH�FRPSDQ\�ZHEVLWH��

•	 6KDUHKROGHUV�PD\�EH�RරHUHG�WKH�RSSRUWXQLW\��YLD�LQYLWDWLRQ��RI�REVHUYLQJ�QRQ�FRQÀGHQWLDO�
PHHWLQJV�ZLWK�ZLGHU�VWDNHKROGHUV��

•	 3UHVHQWDWLRQV�E\�FRPSDQLHV�GHOLYHUHG�DW�QRQ�FRQÀGHQWLDO�VWDNHKROGHU�HYHQWV�VKRXOG�EH�PDGH�
DYDLODEOH�WR�FRPSDQ\�VKDUHKROGHUV��YLD�WKH�ZHEVLWH��

•	
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